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Visit the Contact	Us section of the IT website for 
more information on hours and locations. 

Welcome to Mercer! 

As a new student, you are likely doing a lot of 
research about the campus, courses, and 
opportuniƟes awaiƟng you at Mercer. You may 
also be wondering about the resources and 
services you’ll receive here on campus. We’re 
here to help! 
 
InformaƟon Technology (IT) supports, develops, 
and maintains the University’s IT environment 
(the network, computers, computer labs, 
telephone system, and so on). We work with 
students, faculty, and staff on all campuses. 
 
Mercer InformaƟon Technology can assist you 
with: 
 
 Help you establish your connecƟon to the 

Internet via the Mercer network 
 Accessing your Mercer email account 
 Accessing your MyMercer account 
 Accessing your Canvas account 
 Computer recommendaƟons 
 Problem evaluaƟon 

 
(Sorry, no hardware repairs, virus removals or 
operaƟng system installaƟons.) 
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Do you help your friends and family with their 
computer problems? You might as well get paid 
for helping here at Mercer! Mercer IT hires 
technical student workers during the academic 
year to assist us in meeƟng the technological 
needs of the University. If you’re interested in 
joining our team, visit our website (see About IT) 
and view our job posƟngs. 

	
	
	
	
	
	
	
	
	
	
	

Visit	us	online	at		
http://it.mercer.edu 

	
	
	
	
	
	
	
	
	
	
	

Like	us	on	Facebook	and	follow	us	on	
Twitter	and	Instagram	for		

information	on	outages,	updates,	and	
other	IT	tips/tricks:	

	
@ITMercer 



For	more	information	on	Getting	Started,	check	out	the	New	Student	section	online	at	http://it.mercer.edu	
Still	need	help?	Visit	the	IT	Service	Portal	at	https://ithelp.mercer.edu 

Frequently Asked Questions 

HĔĜ	ĉĔ	I	ĈĔēēĊĈę	ęĔ	ęčĊ	IēęĊėēĊę?		
For wireless access, select the MU‐Secure 
connecƟon from the list of available networks. Once 
connected, you will be prompted to enter your 
Mercer University ID (MUID) and password. Your 
password is the same password used to log in to 
your MyMercer account.  
 
NOTE: If you receive a Windows Security Alert in 
reference to our cerƟficate, simply press Connect to 
conƟnue. Although our cerƟficates are valid, 
MicrosoŌ by default does not list our company, 
Entrust.net, in their trusted list.  
 
For wired access, plug an Ethernet cable into your 
computer and the wall jack with a blue tab (not the 
white one). Ethernet cables can be purchased from 
Auxiliary Services. Routers are NOT permiƩed. 
 
HĔĜ	ĉĔ	I	ĈĔēēĊĈę	ĒĞ	ČĆĒĊ	ĈĔēĘĔđĊ	Ćēĉ	
ĔęčĊė	ĒĚđęĎĒĊĉĎĆ	ĉĊěĎĈĊĘ	(Ċ.Č.,	RĔĐĚ,	AĕĕđĊ	
TV,	CčėĔĒĊĈĆĘę)	ęĔ	ęčĊ	IēęĊėēĊę?		
For instrucƟons on how to connect game consoles 
and other mulƟmedia devices to the Internet, visit 
the IT website at hƩp://it.mercer.edu and select the 
Game Consoles link located under the Internet/
Network heading.  
 
HĔĜ	ĉĔ	I	ĈĔēēĊĈę	ĒĞ	ĜĎėĊđĊĘĘ	ĕėĎēęĊė	ęĔ	
ęčĊ	NĊęĜĔėĐ?		
Wireless printers are not compaƟble with the 
wireless security that Mercer uses to protect our 
network. You will need to connect to your printer 
using a printer cable. 

FAQs continued... 

HĔĜ	ĉĔ	I	đĔČ	Ďē	ęĔ	MĞMĊėĈĊė?		
Visit the MyMercer Student Portal at  
hƩps://my.mercer.edu. Your username is your eight‐
digit Mercer ID Number (MUID), and your iniƟal 
password will be sent to the secondary email listed 
in your student record. 
 
NOTE: Your MyMercer, Mercer email, Canvas, 
wireless network, and on‐campus computer logins 
are all the same, so if one changes, they all change. 
	
WčĆę	ĎĘ	ĒĞ	MĊėĈĊė	ĊĒĆĎđ	ĆĉĉėĊĘĘ?	
You can find your Mercer email address by logging 
into hƩp://office.com. Select My Profile from the 
menu on the leŌ hand side of your MyMercer 
homepage. Your email address is listed in your 
personal informaƟon.  

 
HĔĜ	ĉĔ	I	ĆĈĈĊĘĘ	ĒĞ	EĒĆĎđ	ĆĈĈĔĚēę?	 
Visit the MicrosoŌ Office 365 login page at  
hƩp://office.com. Log in using the same password 
used to access your MyMercer account. By default, 
your username is your eight‐digit Mercer ID Number 
(MUID) followed by @live.mercer.edu.  
 
HĔĜ	ĉĔ	I	CčĆēČĊ	ĒĞ	ĕĆĘĘĜĔėĉĘ?		
Your MyMercer, MicrosoŌ Office 365, Canvas, 
wireless network, and on‐campus computer 
passwords can all be changed via phone or through 
MicrosoŌ Office 365. Visit hƩp://it.mercer.edu and 
select the Password Self‐Service link located under 
the Security heading for instrucƟons. 

FAQs continued... 

HĔĜ	ĉĔ	I	ČĊę	MĎĈėĔĘĔċę	OċċĎĈĊ	ċĔė	FėĊĊ?	
Visit hƩp://it.mercer.edu and select the Free 
SoŌware link located under the Hardware & 
SoŌware heading for a link to instrucƟons on how to 
download MicrosoŌ Office for Mac or Windows. 
 
WčĆę	ĎĘ	BĊĆė	PėĎēę?		
Bear Print is Mercer University's pay‐for‐print system 
that allows you to use your own personal computer 
or a Mercer computer lab workstaƟon to print 
documents to a Mercer printer.  
 
NOTE:  In order to use Bear Print from your personal 
computer, you must download and install the Bear 
Print program located on the IT website. To 
download the program and to view printer locaƟons, 
visit hƩp://it.mercer.edu, select the Hardware & 
SoŌware header, then Bear Print on the leŌ. 
 
WčĆę	ĎĘ	ZĔĔĒ	Ćēĉ	čĔĜ	ĉĔ	I	ĆĈĈĊĘĘ	Ďę?		
Zoom is a simple to use cloud‐based online video 
conferencing and collaboraƟon tool.  
 
Visit Zoom at hƩp://zoom.mercer.us. Your username 
is your eight‐digit Mercer ID Number (MUID), and 
the same password used to access your MyMercer 
account.  You may also access it via Canvas. 

Frequently Asked Questions 

HĔĜ	ĉĔ	I	đĔČ	Ďē	ęĔ	CĆēěĆĘ?		
Visit Canvas at hƩps://canvas.mercer.edu. Click the 
Mercer User Login buƩon, and then log in using the 
same username and password used to access your 
MyMercer and Mercer accounts. By default, your 
username is your eight‐digit Mercer ID Number 
(MUID), and your iniƟal password will be sent to the 
secondary email listed in your student record. 
 
NOTE: Your MyMercer, Mercer email, Canvas, 
wireless network, and on‐campus computer logins 
are all the same, so if one changes, they all change. 
 
HĔĜ	ĉĔ	I	ĈĔēċĎČĚėĊ	ĒĞ	ĒĔćĎđĊ	ĉĊěĎĈĊ	ęĔ	
AĈĈĊĘĘ	ĒĞ	MĊėĈĊė	ĊĒĆĎđ?	
For instrucƟons on how to set‐up your mobile 
device, visit the IT website at hƩp://it.mercer.edu 
and select the Set‐up Your Phone link located under 
the Email heading.  
 
HĔĜ	ĉĔ	I	ėĊČĎĘęĊė	ċĔė	EĒĊėČĊēĈĞ	AđĊėęĘ?	
In an effort to keep our students informed of 
emergencies affecƟng the safety of everyone on our 
campuses, we offer you the ability to receive 
emergency alert text messages. Visit the Emergency 
Alert RegistraƟon link under the Announcements 
secƟon of the IT homepage for instrucƟons on how 
to register. 
	
HĔĜ	ĉĔ	Ď	đĊĆėē	ĆćĔĚę	ĘĞĘęĊĒ	ĔĚęĆČĊĘ	Ĕė	
ēĊęĜĔėĐ	ĒĆĎēęĊēĆēĈĊ	ćĊĎēČ	ĕĊėċĔėĒĊĉ?	
This informaƟon is posted on the IT website at 
hƩp://it.mercer.edu under the System Status tab. 


